
Register your products online at www.puristaudiodesign.com/Data/register.html 

 Thank you for purchasing Purist Audio Design products that are expertly crafted in the USA.  With proper 

care and usage they will provide a lifetime of musical enjoyment!  

 Our staff is always happy to talk with you to provide information and answer any questions about Purist 

Audio Design products you may have.  Our office hours are Monday through Friday 8:00 AM until 4:30 PM Central 

Time, at 1 (979) 265-5114.  You can also contact us through e-mail at purist@puristaudiodesign.com.  Go to our 

web site, www.puristaudiodesign.com for information on our products.  Also, Remember to follow us on Facebook! 

Warranty 

Register your products to activate the warranty. 

Register your products online at www.puristaudiodesign.com/Data/register.html, or use the QR code.  

All Purist Audio Design products (excluding the HDMI, USB, and Ultimate USB) are covered under a lifetime warranty against 

manufacturer defects during normal usage to the original registered owner of the cables. Warranty service does not include 

shipping and handling. 

The HDMI, USB, and Ultimate USB cables are covered under a 90-day warranty from the date of purchase against manufacturer 

defect. Warranty service does not include shipping and handling. 

The warranty does not cover the following: 

• Abuse or misuse, including but not solely limited to the failure to use this product for its normal purposes or in accordance 

with Purist Audio Design’s instructions on usage and maintenance. 

• Failure of the product arising from incorrect installation or use not consistent with the instructions and technical or safety 

standards prescribed in the product user manual. 

• Any unauthorized modifications carried out to the product, including modifications in order to comply with local or 

international technical standards in countries for which this Purist Audio Design product was not originally designed. Purist 

Audio Design will modify (change plugs or terminations) our products for a nominal fee plus shipping and handling. Please 

contact the point of purchase if service is needed. 

• Damage to the product due to shipping and handling. 

• Normal wear and tear on the connectors and cosmetics of the cables is expected over time and is not covered under the 

warranty. Purist Audio Design will service any out-of-warranty product for a nominal fee plus shipping and handling.  

• Please contact the point of purchase if service is needed. 

Guidelines and Installation 

1. Treat Purist Audio Design audio cables with the same respect that you would any delicate device. 

2. Do not excessively bend, twist, kink, or tightly roll your cables up into small circles. 

3. When installing or removing non-locking interconnects, grip it by the connector or plug and insert or remove with a gentle 

rotation until fully seated or extracted.  The first time fit of plugs may be difficult until the ground collar expands.  

Persistent and slight pressure will seat the plug. 

4. Install the speaker cables so that the cables hang free and straight from the amplifier to relieve strain on the terminations.   

5. Avoid bending the spade lugs back and forth at the solder termination.  Bending will eventually work-harden the wire 

causing micro-fracture, thus deteriorating the sonic and mechanical integrity of the wire. 

6. Plug and unplug power cables by the connector.  Do not pull on the body or lead to unplug. 

For more information on product care and usage, visit www.puristaudiodesign.com 


